
Finding the 95%
How ‘Going Global’ Can Accelerate Your Startup

This session is a part of the 2021 Baltimore Innovation Week
2021. The Internet, improved logistics channels, free trade
agreements, eCommerce, and the array of available export
assistance through the U.S. government and its partners has
made exporting more achievable; that’s true for small
businesses and those at the startup stage. Discover the public
and private sector small business resources that were shared
during the session.

Private Sector Tools & Other Resources

Google Market Finder
g.co/marketfinder

Try Google’s free MarketFinder tool to identify new potential
markets, discover helpful operational information and start
selling to customers at home and around the world. Watch
the video.

More tools from Google ● Grow Your Business With Google: Free digital
training courses and tools to help your small
business adapt, grow, and better serve your
community. Learn more.

● Google Trends: Explore what the world is searching.
Learn more.

● Rising Retail Categories: Use this interactive tool to
understand fast-rising retail categories in Google
Search, the locations where they’re growing, and
the queries associated with them. The data will
update daily to reflect changes in Search interests.
Learn more.

http://g.co/marketfinder
https://youtu.be/_3Ws0D3LTcM
https://youtu.be/_3Ws0D3LTcM
https://grow.google/smallbusinesses
https://trends.google.com/trends/
https://www.thinkwithgoogle.com/feature/category-trends/us/month/en


PayPal
paypal.com/us/business

PayPal Commerce Platform has everything you need to sell
online and grow your small or medium business. Discover
all your options and get started.

More tools from PayPal ● Learn more about how to translate, localize and
launch your online web store in over 60 countries,
and help grow your international sales, with PayPal
Global Sellers.

● Learn more about PayPal’s business loan, PayPal
Working Capital.

University of Maryland, Center for
Global Business
rhsmith.umd.edu/centers/global-busines
s

The driver of internationalization and global mindset 
education at the Smith School, specifically with regard to 
training and supporting students, companies, and current 
and future business leaders to engage successfully in 
global business.

● Learn more about the Maryland Global Consulting
Program.

● RSVP for Maryland Business Adapts on 6/3 to hear
from esteemed guest speakers, develop a plan to
innovate in your workplace, learn from case studies
featuring recognized honorees, and network with
peers as you tackle today's business challenges.

Government Resources

U.S. Commercial Service Baltimore
trade.gov/maryland-baltimore

One of more than 100 offices around the U.S. offering trade 
expertise to assist with exporting; guidance and tips on how to 
grow your business & export successfully. Reach out to CS 
Baltimore to inquire about specific export assistance 
services.

International Trade Administration
trade.gov

Strengthens the competitiveness of U.S. industry, promotes
trade and investment, and ensures fair trade through our
trade laws and agreements. Discover export solutions.

● Learn more about the eCommerce Innovation Lab
● Learn more about ITA’s foreign market partner 

matchmaking service: the Gold Key Service.

https://www.paypal.com/us/business
https://www.paypal.com/uk/webapps/mpp/global-sellers
https://www.paypal.com/uk/webapps/mpp/global-sellers
https://www.paypal.com/workingcapital/
https://www.paypal.com/workingcapital/
https://www.rhsmith.umd.edu/centers/global-business
https://www.rhsmith.umd.edu/centers/global-business
https://www.rhsmith.umd.edu/centers/global-business/programs-initiatives/alumni-industry-professionals/maryland-global-consulting-program
https://www.rhsmith.umd.edu/centers/global-business/programs-initiatives/alumni-industry-professionals/maryland-global-consulting-program
https://www.rhsmith.umd.edu/centers/global-business/programs-initiatives/alumni-industry-professionals/maryland-business-adapts-2021
https://www.trade.gov/maryland-baltimore
https://www.trade.gov/
https://www.trade.gov/export-solutions
https://www.trade.gov/ecommerce
https://www.trade.gov/gold-key-service


MD-DC District Export Council
mddcdec.com

The Maryland/Washington D.C. District Export Council is an 
organization of leaders representing Maryland exporters 
and trade partners whose knowledge of international 
business provides a source of advice for local firms.

ExporTech
mddcdec.com/exportech

An accelerator program for early-stage MD exporters 
brought to you by the MD-DC DEC and the US 
Commercial Service in partnership with the State of MD 
and University of Maryland.

Maryland Department of
Commerce
commerce.maryland.gov

Maryland’s primary economic development
agency—stimulates private investment and creates jobs by
attracting new businesses, encouraging the expansion and
retention of existing companies, and providing workforce
training and financial assistance to local companies.
Discover global expansion resources.

ExportMD
commerce.maryland.gov/fund/programs-
for-businesses/exportmd-program

Helps to offset some of the costs of marketing internationally
for Maryland's small and mid-sized companies. Learn more 
about how you can receive a 2/3 reimbursement from the 
state of MD today!  

Export-Import Bank
exim.gov

EXIM fills in the gap for American businesses by equipping
them with the financing tools necessary to compete for
global sales.

U.S. Small Business
Administration (SBA)
sba.gov

Provides support to small businesses and connects them
with lenders and funding to help them plan, start and grow
their business.

● Learn more about SBA’s Trade Tools for
International Sales.

● Learn more about grants available for international
e-commerce & export development through the
State Trade Expansion Program (STEP).

U.S. Special 301 Report
ustr.gov/issue-areas/intellectual-property
/Special-301

Reflects the outcome of a Congressionally-mandated
annual review of the global state of intellectual property (IP)
rights protection and enforcement. Read the 2021 report.

STOPfakes.gov
stopfakes.gov

The one-stop shop for U.S. government tools and
resources on intellectual property rights (IPR).

https://mddcdec.com/
https://mddcdec.com/exportech/
https://commerce.maryland.gov/
https://open.maryland.gov/business-resources/global-expansion/
https://commerce.maryland.gov/fund/programs-for-businesses/exportmd-program
https://commerce.maryland.gov/fund/programs-for-businesses/exportmd-program
https://www.exim.gov/
http://sba.gov
http://www.sba.gov/tradetools
http://www.sba.gov/tradetools
https://www.sba.gov/step
https://ustr.gov/issue-areas/intellectual-property/Special-301
https://ustr.gov/issue-areas/intellectual-property/Special-301
https://ustr.gov/sites/default/files/files/reports/2021/2021%20Special%20301%20Report%20(final).pdf
https://www.stopfakes.gov/welcome



